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 Overall objective
◦ evaluation of citizens’ perception and expectations 

on the innovative development of Bucharest, 
achievement of the main dimensions of Bucharest 
as SC

 Specific objectives
◦ Identification of the most relevant aspects of 

Bucharest as a smart city depending on the citizens’ 
needs, requirements, expectations and preferences;
◦ Quantifying the citizens’ attitude versus the 

investments needed and use of European funds;
◦ Analysing the successful factors for a smart city 

ecosystem in Bucharest



 Statistic community - 120 persons 
 Method - direct interview - questionnaire. 
 Period : May – July 2018.
 Research questions
◦ openness and responsiveness of administration, 
◦ innovative development of Bucharest, 
◦ aspects that could be improved through digitalisation 

and innovation: quality of citizens’ life, personal 
development, environment, mobility, economy, 
governance.

◦ citizens’ expectations and perception concerning smart 
administration, smart energy, smart safety system, 
smart health system, smart mobility, education, smart 
housing, green energy, smart touristic services in 
Bucharest 



 100 cities in the world -38% of total global GDP 
 top 600 cities generating 60% of global GDP
 70% of the Sustainable Development Goals can be Advanced
 20–35% faster emergency response times
 By 2025, cities that deploy smart mobility applications could 

cut commuting times by 15–20% on average
 Cut emissions by 10–15%, 
 Lower water consumption by 20–30%, 
 Reduce the volume of solid waste per capita by 10–20%
 Reduce fatalities from homicide, road traffic, and fires by 8–

10% (saving around 300 lives each year)



Value: catalogue of SC services

Innovation: programs, labs, zones, training, skills development, partnerships with 
universities and businesses

Governance, management and operations: new business models, processes, services 

Policy, processes, PPP, financing:  new models, rules, financing sources and partners, 
development of smart competences 

Information and data: open data initiatives, analytics services, programs for data sharing, 
data security 

Connectivity, accessibility and security : trusted connections of people, things and systems

SC technology infrastructure 

Outcomes
Quality of life

Government efficiency
Health and wellness

Economic development
Sustainability
Public safety

Mobility
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 How do you evaluate the openness and 
responsiveness of public administration 
towards the citizens
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Item Average 
mark

Coefficient 
of variation

Solving social problems 3.19 0.16
Improving life quality 2.76 0.24
Enhancing the quality of public services 2.53 0.28

Improving the users’ satisfaction 2.82 0.18
Decreasing the costs of public services 3.29 0.16

Enhancing the efficiency of the administrative
activities

2.87 0.22

Others 1.65 0.18
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Item Average 
mark

Coefficient 
of variation

Infrastructure and ICT 2.54 0.20

Citizens and living 2.86 0.16

Energy, water and waste 2.78 0.22

Mobility 1.82 0.14

Governance 2.16 0.18

Education 3.40 0.20

Health 3.26 0.16



Item Average 
mark

Coefficient of 
variation

ICT 3.6 0.24

Efficiency 1.8 0.14

Environmental Sustainability 2.12 0.22

Access to big data and open data platforms 3.20 0.18

Safety 3.12 0.16

Liveability 3.4 0.18

Citizen involvement - Social innovation 3.8 0.22

Transparency 2.5 0.16
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 Bucharest - a city that needs investments in 
governance, economy, education, health, mobility, 
environment in view to enhance the citizens’ life 
quality.

 Bucharest needs smart projects from smart leaders 
for smart citizens.

 The respondents reveal a low level of trust in public 
administration, and they are not convinced that the 
above investments would be made on short term.

 However, most respondents are optimistic and do 
believe that Bucharest will become a genuine smart 
city, where they could adapt to a new life style, 
learning new things, embracing new experiences.




